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SPCH 1311: Fundamentals of Speech Communication 

Instructor: Coach Swain 

Room #: 1125 

Office Hours: By Appointment Email:  myswain@garlandisd.net 

 

Credit Hours: 3 

Pre-Requisite: None 

Co- Requisite: None 

 

Course Description 

Theory and practice of speech communication behavior in one-to-one, small group and public communication situations are 
introduced. Students learn more about themselves, improve skills in communicating with others, and prepare and deliver 
formal public speeches. This course requires college level skills in reading and writing.  
(SPCH 1311 is a DCCCD core curriculum course.) 
 

Developmental Courses 

 

The Texas Success Initiative (TSI) is a statewide program designed to ensure that students enrolled in Texas public 

colleges and universities have the basic academic skills needed to be successful in college-level course work. The TSI 

requires assessment, remediation (if necessary), and advising of students who attend a public college or university in 

the state of Texas. The program assesses a student’s basic academic skills in reading, writing, and math. Passing the 

assessment is a prerequisite for enrollment in many college-level classes such as English 1301/1302, History 

1301/1302, Math 1414, etc. Students who do not meet assessment standards may complete prerequisite 

requirements by taking developmental courses in the deficient area and passing them with a grade of C or higher. In 

some cases retesting will also be required. It is up to each student to be aware and informed about requirements that 

are subject to change. Additional information is available from the TSI Office. 

https://www1.dcccd.edu/cat0910/admiss/tsi.cfm?loc=4 

 

Speech 1311 Course Objectives 

Upon completion of Speech Communication 1311, students should be able to demonstrate competence in 
intrapersonal, interpersonal, small group and public communication by: 
 

I. Appling knowledge of basic human communication theory and practice. 
A. Define communication and identify elements involved in any communication process; 
B. Define the various domains of human communication: intrapersonal, interpersonal, small group and 
public speaking; 
C. Identify barriers to communication and ways to improve one’s own skills; and 

D. Discuss the impact that multicultural difference has on communication 

II. Explaining and describing basic intrapersonal and interpersonal concepts of understanding one’s self and 
relationships between self and others. 

A. Define self-concept, perception and self-image and describe how these issues 

affect communication 

B. Develop strategies for improving interpersonal relationships; 
C. Describe how relationships develop and disintegrate; 

https://www1.dcccd.edu/cat0910/admiss/tsi.cfm?loc=4
https://www1.dcccd.edu/cat0910/admiss/tsi.cfm?loc=4
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D. Describe ways to improve self-esteem; 
E. Define and demonstrate and understanding of “appropriate self-disclosure”; 
F. Define and distinguish between; empathy and sympathy; thinking and feeling; listening and hearing; 
G. Define and demonstrate processes of conflict management; and 

H. Describe and assess how culture affects relationships. 
III. Employing active listening and responding skills. 

A. Demonstrate and employ appropriate listening skills (active, critical, empathic) in family, community, work 
place, etc.; 
B. Demonstrating ability in the use of appropriate feedback; and 

C. Demonstrate effective interviewing skills. 
IV. Explaining, illustrating and interpreting basic principles of verbal and nonverbal communication. 

A. Recognize and discuss the principles and types of nonverbal communication; 
B. Discuss and illustrate how the use of language affects communication; 
C. Recognize how written and spoken communication styles differ; and 

communicate verbally and nonverbally. 
V. Participating as a productive member of a small group. 

A. Summarize characteristics of a small group and situations in which a group 

decision is superior to individual decision-making. 
B. Identify group participation roles, skills, attitudes and their consequences; 
C. Distinguish between productive and non-productive behaviors in a small group; 
D. Identify leadership styles and their application to real-world situations; and 

E. Demonstrate and discuss understanding of conflict management. 
VI. Organizing and presenting effective formal public speeches. 

A. Discuss, identify and demonstrate the characteristics of an effective speaker; 
B. Develop strategies for building speech confidence; 
C. Demonstrate ability to gather support material for speeches, including research 

and data bases; 
D. Demonstrate effective nonverbal skills for public speaking; 
E. Identify and apply informative and persuasive speaking strategies; 
F. Deliver formal public speeches; and 

G. Use various types of visual aids. 
 

Objectives/ Learning Outcomes 

Upon completion of this course, students should be able to: 

● Classify the domains of human communication. 
● Analyze barriers to human communication with suggestions for lessening the impact of those barriers. 
● Describe the impact multicultural communication has on their life. 
● Examine how self-concept, perception and self image continue to influence their communication. 
● Describe how a relationship has developed and perhaps disintegrated and how that relationship could have 

been improved through the use of different strategies. 
● Explain appropriate and inappropriate use of self-disclosure. 
● Formulate situations which exemplify the following related pairs: empathy and sympathy, thinking and 

feeling, listening and hearing. 
● Employ the process of conflict management. 
● Articulate the components of culture which affect their everyday communication encounters. 
● Apply effective listening and responding skills to all aspects of their life. 
● Identify verbal and nonverbal behavior to analyze the total message for improved communication. 
● Employ small group participation components effectively in real-life situations. 
● Prepare and present fully developed public speeches in various modes i.e. individual, pairs, small group. 
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● Present public speeches using appropriate visual aids (including the use of technology), proper register, 
support materials, verbal and nonverbal selection. 

● Develop speech delivery confidence through the use of a variety of technique i.e. visualization, preparation, 
rehearsal, positive self talk, cooperative learning. 

 

Required Textbook 

Essentials of Human Communication. Joseph A. DeVito 

ISBN: 0-205-49146-4 / 978-0-205-49146-9 

 

Grading 

 

Speech 1311 Grade Percentages 

Grades 1st Grading Period 2nd Grading Period 3rd Grading Period 

Quizzes (30%) Ch. 1-5 Quizzes Ch. 6-9 Quizzes Ch. 10-13 Quizzes 

Outlines (20%) Visual Rhetoric 
Group Project PowerPoint 

Group Project Peer Assessment 

Informative Outline 

Persuasive Outline 

Presentations (25%) Visual Rhetoric Gallery Group Project Presentation 
Informative Speech 

Persuasive Speech 

Exams (25%) Exam 1 
Group Project Presentation 

Paper 
Final Exam 

 

 

 

 

Course Requirements 

Computer Literacy & Paperwork Formatting. All typed paperwork must be formatted as a Microsoft Word document in 
any 12 pt font, double spaced, 1-inch margins. Always back up and/or plan for a backup for your Word and PPT files 
regardless of computer malfunctions  
 

Reading: You are REQUIRED to read the assigned textbook materials. Reading these assignments PRIOR to class 
is important for the effectiveness and efficiency of lecture and in class activities. Failure to read required material 
could result in graded, in- class reading quizzes. In order to be successful in this course, you must possess college-
level skills in reading, writing, and speaking. You are expected to do college-quality work! Grades will be reduced for 
poor or unacceptable writing and speaking. If you are having any difficulties successfully completing your 
assignments, please visit the LAC (Learning Assistance Center), C-236, 972-860-7177. 
 

Participation. Your participation in class will be factored into the final grade. Because SPCH 1311 emphasizes 
cognitive as well as experiential learning, it is important that you attend every class and participate in every activity 
and lecture.  
 

Examinations. You will take two exams. Each exam is multiple choice format and objective based. Each exam 
includes 50 multiple-choice items with each item being worth 2 points.  
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Visual Rhetoric. You will submit a piece of visual rhetoric that you feel represents you. The medium of this 
representation is up to you, but it will include perception based information. You will give a brief presentation about 
your piece of rhetoric, explaining the reasoning behind your choices.  
 

Group Project: This project requires you to break into groups of 4-6 people.  You will receive more information about 
this project later in the semester. 
 

Oral Presentations. You will develop, organize, and deliver two oral presentations. Your first presentation will be 
informative while your second will be persuasive. There are certain topics that are off limits for any presentation. I 
also reserve the right to veto any topic. Off limits topics are as follows: Abortion, Smoking, Drunk driving, Recycling, 
Legalizing Marijuana, Steroids, Sunscreen, Obesity/ Exercising, Gas Prices/ Oil. 

Informative Presentation: The goal of the informative presentation is to expand audience awareness of an interesting 
or relevant issue.  Try to select a topic that is of interest to you and that imparts new and relevant information. The 
time limit for this presentation is 5-7 minutes. 
 

Persuasive Presentation: In this presentation, you will deliver your presentation as a group. You and your group must 
select a topic that has more than one viewpoint.  Please avoid topics that are offensive in nature. The time limit for 
this presentation in 10-15 minutes. PowerPoint is the required visual aid for this presentation. 
 

 

 

Course Policies 

 

Policy on Civility. To create a basic supportive environment, you are requested to follow some simple policies to 
ensure that all students have the opportunity to gain from their time spent in class. Students are prohibited from 
engaging in any form of behavior that distracts from the learning experience of others or disturbs the teaching 
function. If students are caught engaging in any distracting learning behavior, they will be penalized.  
 

Policy on Grades and Attendance. Records on grades will be available on your Grade book page. There will be a 
one-week window for discussing any assignment after grades have been returned. Please be proactive and discuss 
your concerns with your Instructor within the appropriate time period.  If, for any reason, you are absent it is your 
responsibility to find out what is missed. Your instructor will not provide that information for you. Information regarding 
attendance can be discussed via e-mail or during your instructor’s office hours. 
 

Eastfield College Email Policy. Faculty and students must have and use a DCCCD account for all correspondence 
relating to academic coursework. For information on setting up a DCCCD student email account go to: 
http://www.dcccd.edu/netmail/home.html 
 

Policy on Make- Ups. Make-ups for speeches and exams will only be made under extraordinary circumstances and 
with appropriate documentation. In class exercises cannot be made up and the group project cannot be made up due 
to their timely nature. Re-writes and late submissions may only be allowed at the discretion of the instructor and 
usually with substantial grade penalty. 
 

Policy on Academic Ethics. Cheating and/or Plagiarizing damage the trust necessary for an effective classroom 
environment. Therefore, the college may initiate disciplinary proceedings against a student accused of academic 
dishonesty. “Scholastic dishonesty includes, but is not limited to,… the submission as one’s own work of material that 
is not one’s own. Scholastic dishonesty may involve, but is not limited to, one of more of the following acts: cheating, 
plagiarism, collusion, use of annotated texts or teacher’s editions, and/or falsifying academic records.  
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Plagiarism is the use of an author’s words or ideas as if they were one’s own without giving credit to the source, 
including, but not limited to, failure to acknowledge a direct quotation” This includes use of sample introductions, 
conclusions, examples, and outlines in an oral presentation!   
Cheating is the willful giving or receiving of information in an unauthorized manner during an examination, illicitly 
obtaining examination questions in advance, copying computer or internet files, using someone else’s work for 
assignments as if it were one’s own, or any other dishonest means of attempting to fulfill the requirements of a 
course.  
Collusion is including, but not limited to, providing a paper or project to another student; providing an inappropriate 
level of assistance , communication answers to a classmate during an examination, removing tests or answer sheets 
from a test site, and allowing a classmate to copy answers.” I reserve the right to file an incident report with the Dean 
of Students for ALL observed occurrences of cheating or plagiarism. I also reserve the right to use turnitin software if 
I deem such use necessary. 
 

Final Grade Reports. Grade reports are no longer mailed. Convenient access is available online 
atwww.econnect.dcccd.edu Use your identification number when you log onto eConnect, 
an online system developed by the DCCCD to provide you with timely information 

regarding your college record. Your grades will also be printed on your Student Advising Report, which is available in 
the Admissions Office. 
 

Religious Holidays. Absences for observances of a religious holy day are excused. A student whose absence is 
excused to observe a religious holy day is allowed to contract with the instructor to take a make-up examination or 
complete an assignment within a reasonable time after the absence. Students who will be absent from class for the 
observance of a religious holiday must notify the instructor in advance. 
 

ADA Services. Students with a physical, mental or learning disability who require accommodations 

should contact the college Disability Services Office in C-237, (972) 860-8348 or efcdso@dcccd.edu. For more 
information: http://www.eastfieldcollege.edu/SSI/DSO/index.html. 
 

Repeating This Course: (Third Attempt to Enroll in a Course) Effective for Fall Semester 2005, the Dallas County 
Community Colleges will charge additional tuition to students registering the third or subsequent time for a course. All 
third and subsequent attempts of the majority of credit and Continuing 

Education/Workforce Training courses will result in additional tuition to be charged. Developmental Studies and some 
other courses will not be charged a higher tuition rate. Third attempts include courses taken at any of the Dallas 
County Community Colleges since the Fall 2002 Semester. See Third Attempt to Enroll in a Course at 
http://www.dcccd.edu/thirdcourseattempt/ 
 

Withdrawal Policy. If you are unable to complete this course, it is your responsibility to withdraw formally. 
The withdrawal request must be received in the Registrar’s Office. Failure to do so will result in your receiving a 
performance grade, usually an “F.” If you drop a class or withdraw from the college before the official drop/withdrawal 
deadline which is, you will receive a “W” (Withdraw) in each class dropped. 
 

Stop Before You Drop. For students who enrolled in college level courses for the first time in the fall of 2007, Texas 
Education Code 51.907 limits the number of courses a student may drop. You may drop no more than 6 courses 
during your entire undergraduate career unless the drop qualifies as an exception. Your campus counseling/advising 
center will give you more information on the allowable exceptions. Remember that once you have accumulated 6 
non-exempt drops, you cannot drop any other courses with a "W". Therefore, please exercise caution when dropping 
courses in any Texas public institution of higher 
learning, including all seven of the Dallas County Community Colleges. For more information, you may access: 
https://www1.dcccd.edu/coursedrops. 
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Financial Aid Statement for Distance Learning Classes. If you are receiving Financial Aid grants or loans and are 
enrolled in a Distance Learning class, you must show participation in this class prior to the certification date by either 
e-mailing or contacting the instructor or logging on to eCampus.  Do not drop or stop attending any class without 
consulting the Financial Aid Office.  Changes in your enrollment level and failing grades may require that you repay 
financial aid funds. 
 

Family Educational Rights and Privacy Act of 1974 (FERPA). In compliance with the Family Educational Rights and 

Privacy Act of 1974 (FERPA), the College may release information classified as “directory information” to the general 

public without the written consent of the student.  Directory information includes: (1) student name, (2) student address, 

(3) telephone numbers, (4) date and place of birth, (5) weight and height of members of athletic teams, (6) participation 

in officially recognized activities and sports, (7) dates of attendance, (8) educational institution most recently attended, 

and (9) other similar information, including major field of student and degrees and awards received. Students may 

protect their directory information at any time during the academic year.  If no request is filed, directory information is 

released upon written inquiry.  No telephone inquiries are acknowledged.  No transcript or academic record is released 

without written consent from the student, except as specified by law. 

 

DCCCD Emergency Operating Procedures. http://video.dcccd.edu/rtv/DO/emergency_dcccd.wmv 

 

 

 

Expectations. It is expected that students will adhere to the policies described in the syllabus. Since this is a college 
course, I have high expectations about appropriateness of behavior, level of discourse, the creation of a collaborative 
and supportive climate, punctuality and attendance, and respect for persons. I expect that excellent work will be 
turned in at all times. Superior work will earn a superior grade, while minimal effort will earn a minimal grade. I 
encourage students to address concerns about class procedures and/or assignments so our learning experience 
together can be enhanced. 
 

Professionalism. To create an environment of enlightenment and equality, we must all conduct ourselves in a 
professional manner. Professionalism includes completing assignments on time, taking initiative in your own learning, 
exhibiting a positive attitude and enthusiasm, asking for help when needed, and working effectively with others. To 
create a basic supportive environment, please follow these policies: 

✓ Please arrive to class on time and refrain from leaving and reentering during class sessions 

✓ Turn off and put away all cell phones, pagers, headphones and other electronic equipment upon entering 
the classroom- failure to do so will result in an absence 

✓ “One Conversation At A Time.” Please listen respectfully to your peers and refrain from talking while others 
are contributing to class discussion 

✓ Refrain from other activities during class discussions (i.e. reading the newspaper, text messaging, laptop 
work, sleeping, etc.)  

It is a goal that time together is an enjoying and enriching experience. If you like and enjoy something, please speak 
up. If you are offended in any way, please do not remain silent. Please maintain a respectful and courteous attitude 
toward the ideas of others, even if you do not agree. We can, and will, learn from each other. 
 

The instructor reserves the right to amend this syllabus as necessary. 
 

Date Lecture/ Activity Have Read 

Aug 25 Course Intro.  
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Activity: Color Activity 

Activity: Social Contract 

Aug 27 

Lecture: The Essentials of Human Communication 

Quiz: Ch. 1 

Journal Chapter 1 

Chapter 1 

Aug 29 

Lecture: The Self and Perception 

Quiz: Ch. 2 

Journal Chapter 2 

Chapter 2 

Sept 3 
Lecture: Visual Rhetoric Assignment 

Activity: Perception Checking 
 

Sept 5 

Lecture: Listening in Human Communication 

Quiz: Ch. 3 

Journal Chapter 3 

Chapter 3 

Sept 9 

Lecture: Verbal Messages 

Quiz: Ch. 4 

Journal Chapter 4 

Chapter 4 

Sept 11 Activity: Apples to Apples  

Sept 15 

Lecture: Nonverbal Messages 

Quiz: Ch. 5 

Journal Chapter 5 

Chapter 5 

Sept 17 
Lecture: Culture & Gender 

Activity: Create your own culture! 
I  

Sept 19 Activity: 10 Things I Hate About You!  

Sept 23 
Visual Rhetoric Gallery 

Visual Rhetoric Due 
 

Sept 25 Exam 1 (ch. 1-5)  

Sept 29 

Lecture: Group Project Assignment 

Activity: Group Meetings & Planning 

Groups Due 

 

Oct 1 

Activity: Outlining Communication, Conversation, & Relationships 

Quiz: Ch. 6 

Journal Chapter 6 

Chapter 6 

Oct 3 
 Activity: Speed Dating 

Group Topics Due 
 

Oct 8 

Lecture: Managing Interpersonal Conflict 

Quiz: Ch. 7 

Journal Chapter 7 

Activity: Putnam & Wilson Conflict Style Inventory 

Chapter 7 
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Oct 10 

Lecture: Small Group Communication 

Lecture: Leaders & Members in Small Group Communication 

Quiz: Ch. 8 

Journal Chapter 8 

Chapter 8&9 

Oct 14 

Lecture: Small Group Communication 

Lecture: Leaders & Members in Small Group Communication 

Quiz: Ch. 9 

Journal Chapter 9 

Chapter 8&9 

Oct 16 Group Project Workday (In Class)  

Oct 20 Group Project Final Edits & Group Meetings  

Oct 22 Group Project Presentations, PPTS,  & Papers  

Oct 24 
Lecture: Public Speaking Assignment 

Activity: Topic Research 
 

Oct 28 Lecture: APA Introduction to Citation  

Oct 30 

Lecture: Public Speaking Preparation (Steps 1-6) 

Quiz: Ch. 10 

Journal Chapter 10 

Informative Topics Due 

Chapter 10 

Nov 3 

Lecture: Public Speaking Preparation (Steps 7-10) 

Quiz: Ch. 11 

Journal Chapter 11 

Activity: Audience Adaptation Plan 

Chapter 11 

Nov 5 
Lecture: Public Speaking Preparation (Steps 7-10) 

Activity: Sample Speeches 
 

Nov 7 

Lecture: The Informative Speech 

Quiz: Ch. 12 

Journal Chapter 12 

Activity: APA Basics 

Chapter 12 

Nov 11 
Activity: Library Research 

Persuasive Groups Due 
 

Nov 13 
Outline Workshop Day: 

Outlines Due In Class 
 

Nov 17 Informative Presentations  

Nov 19 Informative Presentations  

Nov 21 Informative Presentations  

Dec 2 

Lecture: Problem/ Solution Speaking 

Lecture: Ethos, Pathos, & Logos 

Activity: Impromptu Speeches 
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Dec 4 

Lecture: The Persuasive Speech 

Quiz: Ch. 13 

Journal Chapter 13 

Activity: Audience Adaptation Plan 

Chapter 13 

Dec 8 Activity: Library Research  

Dec 10 
Outline Workshop Day: 

Outlines Due In Class 
 

Dec 12 Persuasive Presentations  

Dec 16 Final Exam Review  

Dec 18 Final Exam (10-13)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SPEECH 1311 SYLLABUS ACCEPTANCE VERIFICATION 

 

Read the following statements then sign the bottom of this document and return to 

the professor the second class. 
 

 

✓ I have carefully read the syllabus for Speech Communication 1311. 

✓ I understand all the policies and procedures of the class. 

✓ I understand that it is my responsibility to submit class work on time and as prescribed. 

✓ I also understand that I am to be on time for class and prepared for each class. 

✓ As a registered student at Eastfield College, I will follow the policies and procedures of the 

College. 
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✓ As a student in this class, I will adhere to the requirements of this course as set forth in this 

syllabus. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student Name (Please Print) 
 

 

 

Student Signature         Date 

 

 

 

Parent Signature         Date 

 

 

 

 


